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Abstract

Identifying ways people acquire information about doctors (during decision-making)

Gvantsa Davitelashvili, Dali Melikidze, Dati Onezashvili, Mikheil Kurdadze - Ivane Javakhishvili Tbilisi

State University, Faculty of Social and Political Sciences, Bachelors of Sociology

Background, purpose: People get information about doctors from different sources. Among them are
doctor’s advice, social contacts and many others. The aim of the study was to identify ways/sources people use
during decision-making. Furthermore, the study also aimed to find correlations (if applicable) between sources
and age, education and income. Methods: During research quantitative method was used, in particular,
structured questionnaire. 31 patients were involved in the study, 6 male and 25 female. Mean age was 21.
Results: Study identified tendency that 70% of respondents used close friends and relatives during decision-
making. It should be mentioned that hypotheses-the more educated person is, the more chance there is that one
will not take advice of close friends and relatives into consideration, did not justify. Correlation is too small to
write about relationship between variables. Moreover, one of the aims of the research was to study awareness of
patients about websites, where people rate doctors and find comments on them. The study showed that 84% of
respondents do not have such kind of information. Recommendations: One of the recommendations would be to
raise awareness about aforementioned websites that are quite often used by patients in Western countries and
where they have the chance to rate doctors based on many criteria. Additionally, on this topic further research

should be conducted, as in this case population of the study was too small.
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